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A STRONG AMERICA
IS A FORCE FOR GOOD
IN THE WORLD.

A strong military is necessary for a strong America.

“The USO has been an
essential element, in
the development of
our national security.”
– Harry S. Truman

“History has taught us
only too well, that tyrants
are tempted only when the
forces of freedom are weak,
not when they’re strong.”
– Ronald Reagan

MESSAGE FROM THE ACTING PRESIDENT,
CHARISSA GONZALES
Dear Friend of Bob Hope USO,

Saget, who brought laughs at
our annual Radiothon. Because of the
patronage of our sustaining donors,
we expanded our programmatic support
into the community and took the USO
to those who need it most, at more
remote bases like Ft. Irwin and TwentyNine Palms.

Our mission matters today as much as
it did back in 1941. Time after time,
our generous community of supporters
answer the call to keep our service
members connected to family, home,
and country and show the gratitude
of the American people. In 2018, Bob
Hope USO ensured (more than 260,000
times) service members and their
families experienced the hospitality, the
connections and the support of the USO.
Our mission hits even closer to home
this year. Bob Hope USO President Bob
Kurkjian is currently serving a tour of duty at Bagram
Airfield, Afghanistan in his role as a Navy reservist. While
his deployment is not unusual, it is a reminder of the
sacrifice made by our service men and women to keep
our country free and safe.
As we prepare for the road ahead and the opportunities
to serve more troops in 2019 and beyond, we want to
say thank you to those who partnered with us to ensure
our mission driven success in 2018.
We opened a brand new, state-of-the-art USO Center
at LAX in the historic Theme Building and launched
programs at March Air Reserve Base, where the
first-ever Bob Hope show for troops took place in 1941.
We actively serve the deployers and redeployers at the
March Joint Air Terminal and we are the last hug troops
receive before heading down range into conflict zones.
Our role to entertain the troops continues - for example
we brought actor Jon Krasinksi and the cast and crew of
Amazon Prime’s Tom Clancy’s Jack Ryan to Los Angeles
Fleet Week and enjoyed the comedic talents of Bob

Military families are the backbone of our
troops, and we took every opportunity
to honor military children as the
superheroes they are and recognized our
military spouses, who juggle careers and
children while their husband or wife is
deployed. They know they can count on 		
the USO.
On behalf of Bob Hope USO and our entire community,
we extend a special thank you to the men and women
who serve, and their brave families, who every day miss
mom or dad. Finally, thank you for your support and
dedication to our mission.
See you at the USO!
Sincerely,

Charissa Gonzales
Acting President

THE USO MISSION
The USO strengthens America’s military
service members by keeping them
connected to family, home and country,
throughout their service to the nation.

OUR NATION’S MILITARY
Bob Hope USO supports our Active Duty,
National Guard and Reserve Military service
members and their families. We have a
dedicated team of support for Families of the
Fallen at our six USO centers, as well as Military
Family Strengthening Programs, Community
Connection Programs, Entertainment and Special
Events that directly impact the lives of those
whose sacrifice so much in service to our nation.
Bob Hope USO provides support to more than two
dozen Southern and Central California major
Military Installations and Bases, including:
Los Angeles AFB,
Los Angeles County
US Coast Guard Station,
Los Angeles County
Joint Forces Training Base
Los Alamitos, Orange County

44.8%
5.6%

1%

Age 26-40

3.5mil

Age 41+

16.2%

MCLB Barstow,
San Bernardino County
Naval Surface Warfare Center Corona,
San Bernardino County
29 Palms Marine Base,
San Bernardino Country
March ARB,
Riverside County

Married

83.8% Male

2.7mil

Military Family
Members

49.6%

California has the highest
active duty, reserve and guard
population of all states.

41%

experienced 6+ months
of family separation in
the last 18-months

57%

have a child who
experienced separation
anxiety/sleeping
problmes due to a
parent’s deployment

13%

of Active Duty
service members
had thoughts of
suicide during their
time in the military

Vandenberg AFB,
Santa Barbara County
NAWS China Lake,
Kern County
Edwards AFB,
Kern County
Naval Base Ventura County,
Ventura County

Under 25

WHY WE PROVIDE SUPPORT

Los Angeles Military Entrance Processing Center,
Los Angeles County
Camp Roberts,
San Luis Obispo County

Active Duty, Guard
and Reserve Service
Members in today’s
military

53.5%

Female

Naval Weapons Station Seal Beach,
Orange County
Fort Irwin,
San Bernardino County

Currently less than 1% of
the American population
serves in the military

$

48%

feel like they don’t
belong in the local
civilian community

62%

face stress due
to their current
financial situation

72%

of families cannot
obtain reliable
childcare

“Why We Provide Support� data was provided by the 2018 Military Lifestyle Survey by Blue Star
Families in collaboration with Syracuse University’s Institute for Veterans and Military Families.

Over 264,000
Service Instances
BOB HOPE USO
2018 SNAPSHOT
Bob Hope USO provides USO services,
programming and outreach at six centers
and dozens of military installations
across 51,000 square miles in Southern
and Central California, from San Luis
Obispo to the San Diego County Line.
In 2018, Bob Hope USO provided over
264,000 service instances through our
centers and programs.

Total USO Center
Foot Traffic 221,643
Program Delivery
43,085
Families of the Fallen
43 Missions

Bob Hope USO volunteers are the heart and soul of the
organization, turning our mission into action every
single day by serving as an extension of the family our
troops leave behind to serve and protect our nation.
We rely on our volunteers to ensure that our troops are
cared for and supported 365 days a year.

In 2018, 699 active volunteers collectively
donated 106,301 volunteer hours, totaling
an estimated $1,393,606 worth of service.
In addition to our Bob Hope USO volunteers, various
corporate partners and donors also contributed over

600 hours of volunteer service to our in-center and
community programs. Bob Hope USO is proud to be the link
that brings military and civilian communities together.

106,000+
Volunteer Hours
“When I volunteer at the USO,
I look into their eyes and I see
my child, I want the marines and
soldiers to rest and feel cared for
while at the USO.”
– Vicki Harriman, Bob Hope USO
Palm Springs Volunteer

Corporate partners volunteered
over 600 hours to in-center and
community programs.
Special thank you to Delta Air Lines,
Northrop Grumman Corporation, and
Kinecta Federal Credit Union.

CENTERS
At Bob Hope USO, our centers are more than just a
place for troops to enjoy complimentary meals and
Wi-Fi, or a stop where they can get some rest during
long layovers, or where they are greeted upon
return from overseas. Our centers are an extension
of the family that our troops leave behind when
they go forward to protect and defend our country.

Bob Hope USO continues to be the
fastest growing, most innovative
USO operation in the country,
and our volunteers and small staff are making a
difference, hundreds of times each day, in the
lives of our troops and their brave families. Each of
our centers offer hospitality for service members
and their families who are often far from home.

221,643 Service
Instances at our
Six Centers
“Everyone was incredibly
knowledgeable and exceptionally
friendly. Felt like I spent a couple
of hours with family instead of just
waiting for my flight.”
– Anonymous, USMC Sgt.
Bob Hope USO at Palm Springs

THE BOB HOPE USO AT
MILITARY ENTRANCE
PROCESSING STATION
(MEPS) LA
MEPS LA is the busiest in the nation, swearing-in
12,000 young Americans who go forth to protect
and defend the constitution annually. It is the single
largest volume MEPS facility in the nation, where
nearly 5% of all military members start their service.
Our volunteers provide a stress-free USO center for
enlisting service members to enjoy an assortment of
games, snacks, beverages, and entertainment. We
aim to educate them about the USO and its 200+
worldwide locations upon entry to the military.

40,000 Service
Instances Annually

30 MEPS LA
Volunteers
Donated 1,500
Hours

THE BOB HOPE USO AT LAX
In 2018, our USO at LAX relocated to the historic Theme
Building. We estimate 2.7 million troops and military
families will visit in the next 20 years, seeking a safe-haven
and a touch of home at one of the world’s busiest airports.
Our new 7,000 square foot, state-of-the-art airport center
was built to support our country’s troops and their families
for generations to come.
One of only six USO centers in the world that operates
24/7, the Bob Hope USO at LAX is our flagship center and
is our largest location by number of troops and families
served. On our busy days, our center has had more
than 1,000 visitors, all weary troops and military family
members seeking the comforts and connection to home
amidst the chaos and stress of travel.

“The one thing I’ve learned
volunteering at Bob Hope USO is
never to make assumptions based
on the lack of smile, you never
know what they’ve been through,
whether they’re coming in from
a war zone, separated from their
families for a long time … the first
thing I do is ask how I can help.“
- George Hobdell,
Bob Hope USO LAX Volunteer

LAX Fueling the Future
Freedom Circle
HHHH

$1 MILLION+

Bob & Dolores Hope Foundation
Los Angeles World Airports

HHH

$500,000+

Delta Air Lines
Northrop Grumman Corporation
Unibail - Rodamco - Westfield

HH

$250,000+

The Ahmanson Foundation
American Legion Post 283 - Pacific Palisades
The Madeline & Marvin Gussman Family Foundation
Marilyn Cohen & Chris Malburg
The Ralph M. Parsons Foundation

H

$100,000+

California Veterans Charity
The Fred & Peggy Hartley Family Foundation
The Hollywood Post 43 American Legion
Paul Hastings LLP

PLATINUM $50,000+

103,071 Service
Instances in 2018

The Gilbert & Jacki Cisneros Foundation
Raytheon Company

GOLD $25,000+

Moira & Gary Sinise

SILVER $10,000+
Fran & Steve Briggs • The Brodie Family Foundation • The Drollinger Charitable Foundation
Chrislynn & Glenn Freed • Gensler • Marnie & Dan Gruen • Johnny Carson Foundation
KDG Construction Consulting • Ruth Anne & Bob Kurkjian • Los Angeles Rams Foundation
Carolyn & Lou Lucido • The Michaelson Family • MVAT Foundation/Susan & Don Schwarz
Los Angeles City Councilwoman Monica Rodriguez • Vivie & Steve Sargeant • Tangram

BRONZE $5,000+
Amy & Robert Abramson • Ambassador Frank & Kathy Baxter • Bayen Group, LLC
Farmers & Merchants Bank • Foley & Mansfield • Jennifer & Michael Friedland
Don Haisch & Hersin Magante • HDTech.com • Shirley & Wayne Kauffman
Alysia Vanitzian & Michael Backauskas

FRIEND $2,500+
Judi Carroll & Family • Jane and Scott Dowds • J-Squared General Contractors, Inc.
Peter Kohly Insurance Agency, Inc. • Karen & Jon Reynolds • Sun Air Parts

243 Volunteers
Donated 29,286
Hours

THE BOB HOPE USO AT
ONTARIO
The Bob Hope USO at Ontario is open 365 days a year
with the support of our volunteers. Each year, the
Ontario center supports the month-long ITX trainings
in the region, providing over 1,000 service instances
on any given day. Our Ontario volunteers lead our
community outreach programs and support remote
bases like Fort Irwin, MCLB Barstow, and Edwards
Air Force Base. We execute our mission with the
generous support of the Inland Empire community.

32,312 Service
Instances in 2018

173 Volunteers
Donated over
25,665 Hours

THE BOB HOPE USO AT
MARCH AIR RESERVE BASE
The Bob Hope USO at March ARB Joint Regional
Deployment Center opened in March 2018. Each
year, up to 90,000 individual troops transit as units
deploy, redeploy and travel for training rotations at
Twentynine Palms, Fort Irwin and elsewhere in the
region. It was at March Field where Bob Hope first
performed for the troops in 1941 and we are delighted
to continue to serve today.

37,698 Service
Instances in 2018

32 March ARB
Volunteers
Donated 2,358
Hours

THE BOB HOPE USO AT
ORANGE COUNTY
The Bob Hope USO at Orange County, located at John Wayne
Airport, enables service members and their families to stay
connected to loved ones as they travel. Our local volunteers
provide nearly 9,000 service interactions through outreach
services and programming at Joint Forces Training Base
Los Alamitos, Naval Weapons Station Seal Beach, and to
the large population of Marines in South Orange County.
Through our center, we meet the needs of the growing
military family population in the community, providing
dozens of family strengthening programs, such as dining out
events for military spouses, NFL Play 60 camps for military
children, family days, BBQs for deploying troops and holiday
events throughout the year.

15,911 Service
Instances in 2018

95 Volunteers
Donated
13,354 Hours

THE BOB HOPE USO AT
PALM SPRINGS
The Bob Hope USO at Palm Springs provides a
convenient sanctuary for service members traveling
to and from a near-by military base to destinations
nationally and around the world. Active-duty Marines
serving at the Marine Corps Air Ground Combat
Center (MCAGCC) near Twentynine Palms, located
about 60 miles northeast of Palms Springs, are the
primary customers. Our local Palm Springs volunteers
work every day to provide a taste of home in-center
and through outreach base support to assist our
troops as they serve our nation.

34,736 Service
Instances in 2018

126 Volunteers
Donated
20,638 Hours

PROGRAMS AND SERVICES
MILITARY FAMILY
STRENGTHENING
PROGRAMS & EVENTS
Bob Hope USO is committed to serving our nation’s military and their
families. With so many of our service members deployed overseas,
many families celebrate the holidays without either mom or dad
present. We understand our duty to create memorable experiences
and opportunities for these military families, while a deployed
parent is risking their lives for our nation.
Bob Hope USO supports deployments and homecomings, family
days and movie nights, military baby showers and celebratory
holiday events throughout the year. In the month of April, we honor
“Month of the Military Child” with Play 60 events alongside the LA
Rams and LA Chargers. In November, we celebrate “Month of the
Military Family” with our annual Bob Hope USO Military Family
Carnival, where hundreds of service members and their families
connect through carnival games, face painting, petting zoo, games
and activities with entertainment by the USO Show Troupe.

43,085 Service Instances
through Community Programs
& Events

5,000 Service Instances
at LA Fleet Week 2018

COMMUNITY
CONNECTION
PROGRAMS,
ENTERTAINMENT &
SPECIAL EVENTS
Bob Hope USO is the bridge between the local
community and our nation’s military and military
families. Our troops and families are not only far
away from home, but also far away from everything
else. Many of the bases we serve are more than
an hour’s drive from any source of entertainment.
Corporate partners and sponsor organizations
provide engaging entertainment programming for
our military and their families throughout the year.
In 2018, Bob Hope USO delivered tickets to movie
premiers including Amazon Prime’s Tom Clancy’s

Armed Forces Day
Delivered 1,600 Service
Instances
Radiothon entertained
250 Service Members
and their Families
Jack Ryan, Pitch Perfect 3, Star Wars and Rampage,
as well as thousands of tickets to sporting events
including Dodgers, Angels, Kings, Ontario Reign,
Ducks, Lakers, Clippers, Galaxy, Rams and Chargers
games. We thank our community partners for their
continued support.
In 2018, Bob Hope USO supported major community
events, such as the City of Torrance’s Armed Forces
Day Celebration, Radiothon with K-Earth 101 at
the Laugh Factory, and LA Fleet Week at the Port of
Los Angeles.

FINANCIALS

Bob Hope USO is dedicated to excellence and continues to provide the
best-in-class programs and services to our service members and their
families while growing revenues and controlling expenses

Revenues, Gains and Other Support 2018:
Unrestricted Contributions



$3,519,677

Restricted Contributions	

3,261,626

In-Kind Support

1,302,102

In-Kind Services	

76,081

In-Kind Rent	

1,151,847

Total Revenue, Gains and Other Support

$9,311,333

Expenses:
Programs and Services 	

4,458,424

Management and General

216,732

Fundraising 	

418,743

Total Expenses	

5,093,899

Surplus of Revenue over Expenses*	

4,217,434

* Surplus of revenue includes restricted contributions
dedicated to the purpose of building the new LAX facility.
Figures based on 2018 Audited Financials

OUR SUPPORTERS

HOW TO CONNECT

With the support of our incredible community
partners, Bob Hope USO is able to continuously
adapt to the needs of our men and women in
uniform and their families, so they can focus
on their very important mission. Over 1,100
donors supported Bob Hope USO in 2018 and
we thank them for their continued support. A
special thank you to our LAX Fueling the Future
Freedom Circle Donors.

For more information
on how to give, visit
BobHopeUSO.org
or call the
Development Department
at 562.999.7730

200 Pine Avenue, Suite 240
Long Beach, CA 90802

562.999.7730

Headquarters

200 Pine Avenue, Suite 240
Long Beach, CA 90802

Bob Hope USO

@BobHopeUSO

@BobHopeUSO

